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Reminders and News

LOOKING FOR MINUTES?
Visit the CountrySide website 
to view the latest Meeting 
Minutes at 
https://countryside-va.
org/
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As your agent, I will anticipate your every
need and provide you with expert guidance
every step of the way. We are committed to
giving home sellers the best experience and
sale outcome. I will work with you to
understand your goals and timing and
recommend how to maximize your home’s
value. I will develop an individual
marketing plan including paid staging,
photography, print advertising, open
houses, and more. From marketing to
negotiating strategies, my team gets the deal
done.

EXPERT GUIDANCE,
EXCEPTIONAL RESULTS!

Looking to buy
or sell a home?

JAMIE RICHARDS
5 7 1 - 4 8 5 - 1 6 7 1

J A M I E R I C H A R D S
@ C 2 1 R E D W O O D . C O M

-Your Favorite Countryside Realtor
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2025 POOL OPERATING HOURS 
While LC Public Schools are in session 

May 24th through June 13th 
and 

August 21st through September 1st  

 Cromwell Pool Lindenwood Pool Parkway Pool 
Monday CLOSED CLOSED 11 a.m. to 7 p.m. 
Tuesday CLOSED 11 a.m. to 7 p.m. CLOSED 
Wednesday 11 a.m. to 7 p.m. CLOSED CLOSED 
Thursday CLOSED CLOSED 11 a.m. to 7 p.m. 
Friday CLOSED 11 a.m. to 7 p.m. CLOSED 
Saturday 10 a.m. to 8 p.m. 10 a.m. to 8 p.m. 10 a.m. to 8 p.m. 
Sunday 10 a.m. to 8 p.m. 10 a.m. to 8 p.m. 10 a.m. to 8 p.m. 
Holidays 10 a.m. to 8 p.m. 10 a.m. to 8 p.m. 10 a.m. to 8 p.m.  

While LC Public Schools are in summer recess 
June 14th through August 20th 

 Cromwell Pool Lindenwood Pool Parkway Pool 
Monday CLOSED 11 a.m. to 8 p.m. 11 a.m. to 8 p.m. 
Tuesday 11 a.m. to 8 p.m. CLOSED 11 a.m. to 8 p.m. 
Wednesday 11 a.m. to 8 p.m. 11 a.m. to 8 p.m. CLOSED 
Thursday 11 a.m. to 8 p.m. 11 a.m. to 8 p.m. 11 a.m. to 8 p.m. 
Friday 11 a.m. to 8 p.m. 11 a.m. to 8 p.m. 11 a.m. to 8 p.m. 
Saturday 10 a.m. to 8 p.m. 10 a.m. to 8 p.m. 10 a.m. to 8 p.m. 
Sunday 10 a.m. to 8 p.m. 10 a.m. to 8 p.m. 10 a.m. to 8 p.m. 
Holidays 10 a.m. to 8 p.m. 10 a.m. to 8 p.m. 10 a.m. to 8 p.m.  

POOL CONTACT INFORMATION 

CROMWELL  3 Edds Lane 703-430-9858 

LINDENWOOD     100 Lindenwood Court 703-430-9827 

PARKWAY            46020 Algonkian Parkway   703-430-9818 

One-day guest passes are available for purchase (cash or check only) at the Proprietary 
office or any pool lobby by Proprietary members who are in good 
standing, current in their assessment and with no DRC violations 
outstanding. 

One-day guest passes are $5.00 each, or a book of ten passes may be 
purchased for $40.00.  
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CountrySide Digital Pool Pass FAQs 
 

1) How Do I Apply for my Digital Pool Pass? 
 
A primary household user will apply, and then once approved, they can add 
additional family members. 
 
There are currently two (2) ways to apply for your digital pool pass. Please pick the one 
that is the most convenient for you: 

A. On Your Computer or Phone Web Browser By Visiting: 
https://countryside.mokopass.com/ 
(There is an app that can be downloaded from the app store, however, the 
app isn’t fully “live” yet and if a resident tries to sign up in the app, it locks 
up the system and takes 24-48 hours to reset the account) 

1. Click on the “Sign Up” link at the bottom, right of the homescreen. 
2. Enter your contact information and press the “Sign Up” button. 
3. You will receive a verification request to the email address you provided. 
4. Go to your email and click “Verify”. 
5. Once you have verified your email, sign in to your account (either through 

the original login screen or via the “Continue” button on the email 
verification screen).  Depending on your browser, a “Tour” icon may 
appear to provide guidance on the app, including how to upload your 
photo.   

6. If using the “Tour”, please wait for the “Edit” icon (a square with a pencil) 
to appear to upload your photo.  You will be able to recenter/resize your 
photo in a later step. 

7. If you are editing your profile, click on the “Edit” pencil at the upper right of 
the Photo circle to upload your picture. 

i. Picture must be clear, up-close photo of individual 
resident (no group photos or pets; no hats, sunglasses, 
face masks, etc.) 

8. Enter your contact information. 
9. Click Submit. 
10. At this point, your application is complete. If approved, you will either 

receive immediate verification telling you your account is approved, or 
you will receive an approval notification to the email address you provided 
with next steps to access your pool pass account. If you are not 
approved, you will receive an email to the email address you provided 
listing what additional steps you must complete to be approved. 

11. To enter additional family members, please see Section 4 below. 
 

B. By Visiting Your HOA Office:  
Not comfortable registering on your phone or online?  No problem.  You can still 
register in person by visiting your HOA office at: 21515 Ridgetop Cir, Ste 280, 
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Sterling VA., Monday – Friday from 9 AM – 4 PM. When visiting your HOA 
office, please make sure you bring your required documentation as outlined 
below.  

 
2) What Documentation Will I Need to Register? 

The documents you will need for registration will depend on whether you are a 
Homeowner or Home Renter. Please see the required documentation for each type of 
registrant: 
 
A) Homeowners: Your contact information (including photos for ALL household members 

age 2 and older). 
 

B) Home Renters: Proof of Address and photos for ALL household members who will be 
registered.  A copy of your current lease must be on file with the PMP office, and the 
property owner will need to have submitted the “Residential Occupancy Form” 
authorizing the tenant(s) to use CountrySide amenities. The property owner will also 
need to pay the $50 rental registration fee to use the amenities.   

 
3) What Are Reasons My Application May Not Be Approved? 

Should your application be denied, please contact your HOA manager to learn more. 
Applications may be denied if you do not submit your proper documentation, if you have 
outstanding violations, or if your HOA dues are delinquent. 
 

4) How Do I Register Additional Family/Household Members? 
After your application has been approved, you will receive an invitation to login to your 
account.  This invitation will be emailed to the email address you provided during 
registration.  To add additional family/household members to your account, login to your 
account at:  https://countryside.mokopass.com/ 
Once you have logged in:  

A) Click on “Pool Pass Request” on the top left menu 
B) Then Click on the “Add New Member” button 
C) Complete the required fields, then click “Submit” 

Please be aware that registration is limited to the number of members in your household 
listed on the Amenities Registration Form on file with the CountrySide Proprietary office.  
Requests for new registrations will be validated against those Proprietary records.  If 
you need to add more than four (4) family members, please contact the 
Proprietary office for assistance.  

 
5) What Do I Do If I Forget or Lose My Password? 

Having trouble remembering your password? No worries. Visit 
https://countryside.mokopass.com/ and click on “Forgot Password?” Enter the email 
address you used to register and instructions to reset your password will be emailed to 
you.  Still need help? Contact your HOA office at: (703) 430-0715 during normal 
business hours. 
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6) How Many Family/Household Members Can I Register? 

Registration is limited to the number of full-time residents listed with the Proprietary (see 
above). 
 

7) How Do I Receive Guest Passes? 
Guest passes are available for purchase at the Proprietary office and each of 
CountrySide pools at a cost of $5 each, or $40 for 10 passes. Seasonal Guest passes, 
which are issued to one specific individual, can be purchased from the Proprietary office 
for $100 annually.  Guests must be accompanied by a sponsoring/host CountrySide 
resident. 

 
8) What Do I Need to Present to Lifeguards To Enter the Pool? 

To enter the Pool, simply provide your name or address to the lifeguard at the pool 
check-in desk.  He/she will check your photo, make sure that you have been validated 
and then check you in.  You do not need to bring a phone, hard copy pool pass or photo 
ID to enter.  You must be pre-registered on the MOKO app to gain admittance to 
the pools.  If you wish to enter the pools and are NOT pre-registered on the MOKO 
app, you will need to purchase a Guest Pass for each person who wishes to use 
the pool. 
 

9) Please Note:  By entering the pools, you are agreeing to the Pool Rules and 
Regulations, as approved by the Board of Directors.  A copy of the current Pool 
Rules and Regulations can be viewed online, both on the CountrySide website 
and via the MOKOapp. 

 
10) Please note that the lifeguards and pool management staff do not have the 

authority to override your status on the MOKO app if you are denied entrance to 
the pools.  You must resolve any discrepancies or disputes with the Management 
Agent (PMP) for CountrySide Proprietary during regular business hours. 
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2025 COUNTRYSIDE POOL RULES, REGULATIONS AND POLICIES  
  

Page 1 
REV  03/11/2025 

These rules exist to promote safety, good order, and discipline at CountrySide’s swimming pools to 
maximize the enjoyment of our pools by CountrySide residents.  They are rules and regulations and 
should be supplemented with common sense and courtesy.  Misconduct will not be tolerated and 
will most likely result in suspension of pool privileges.  These rules apply to all CountrySide 
residents and their guests attending any of CountrySide’s three pools (Cromwell, Lindenwood, or 
Parkway).  CountrySide has retained American Pool Management to provide our pool management 
and lifeguard services for 2025.   
 
While many consider the lifeguards to be the first line of safety defense, the truth is that you as a 
pool user are the first line of defense.  Parents are ultimately responsible for the safety and behavior 
of their children whether they accompany their children to the pools or not.  Residents are 
responsible for the behavior of their guests.  If pool patrons (residents or guests) violate these rules 
or engage in unsafe behavior, the lifeguards are granted the authority to enforce the rules 
accordingly. 
 
If a patron observes rude behavior, unsafe activity, or feels that good order and discipline are being 
compromised, they should bring it to the attention of the pool management staff.  Members and staff 
are also encouraged to submit a written Incident Report to the CountrySide Proprietary.  Forms are 
available at the pools and on the CountrySide Proprietary website (http://www.countryside-va.org). 
 
Note: English and Spanish versions of the pool rules are available at the Proprietary office, at each 
pool, and on our website. 
 
 
 

 TABLE OF CONTENTS Page 
I RESIDENTS 2 
II GUESTS 2 
III ADMISSIONS POLICY 3 
IV GENERAL RULES AND PRACTICES 3 
V SWIM ATTIRE POLICY 5 
VI WEATHER POLICY 5 
VII CONSUMPTION OF FOOD AND BEVERAGES 5 
VIII BREAK TIME FOR LAP SWIM/OVERCROWDING 5 
IX DIVING BOARDS & WATER SLIDES AT CROMWELL & LINDENWOOD 6 
X WADING POOL: SAFETY AND HEALTH REGULATIONS 6 
XI FLOAT DAY POLICY 7 
XII VOLLEYBALL NET POLICY 7 
XIII LAP LANE/SWIM LESSON POLICY 7 
XIV POOL RENTAL POLICY 7 
XV SUSPENSION OF PRIVILEGES 7 
XVI SUSPENSION DUE TO IMPROPER CONDUCT 7 
XVII TERMS AND DEFINITIONS 8 
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2025 COUNTRYSIDE POOL RULES, REGULATIONS AND POLICIES  
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Pool & Office Contact Information 
Parkway Pool  46020 Algonkian Parkway 703 430 9818 
Lindenwood Pool 100 Lindenwood Road 703 430 9827 
Cromwell Pool 3 Edds Lane   703 430 9858 

Proprietary Office 21515 Ridgetop Cir. STE 280 703 430 0715 

I RESIDENTS 
1. All Members (including additional family members/household members aged 2 and older) 

who are in good standing (defined as being current in the payment of their assessments and 
with no outstanding Design Review Committee (DRC) violations) may apply for a Digital 
Pool Pass. Children under the age of 2 are not required to be signed up for the Digital Pool 
Pass. All pool attendee adults and children aged 2 and older, will be required to apply for a 
Digital Pool pass with photo. In the event that the MOKO app is inoperable, hard 
copy/printed 2025 amenities passes will be temporarily accepted for pool entry, until such 
time as MOKO is again available. 

2. Should your application be denied, please contact your HOA manager to learn more. 
Applications may be denied if you do not submit proper documentation of being in good 
standing.   

3. Renters may obtain a Digital Pool Pass only after the Proprietary Member Owner completes 
and forwards a “Residential Occupancy Form” and the $50.00 rental registration fee to use 
the amenities.      

4. Only full-time residents (hereafter referred to as “CountrySide Resident(s)”) of a Lot owned 
by a Member in good standing are eligible for amenities passes, digital or otherwise.  Any 
attempt to fraudulently register persons for amenities passes who are not full-time residents 
at the registration address will be a violation of these pool rules and may result in suspension 
of the entire household's amenities passes for the season. 

5. Please note that the lifeguards and pool management staff do not have the authority to 
override your status on the MOKO app if you are denied entrance to the pools. You must 
resolve any discrepancies or disputes with the Management Agent (PMP) for CountrySide 
Proprietary during regular business hours. 

II GUESTS 
1. One-day guest passes are available for purchase at any pool lobby by Members who are in 

good standing, as defined above.    One-day guest passes cost $5.00 each, or a bundle of ten 
passes may be purchased for $40.00.  A seasonal guest pass, which may require a Picture ID, 
may be purchased for $100.00 from the Proprietary Office by appointment only. Guest 
passes can be used at the time of purchase, or they may be retained for future use in the year 
purchased.  Daily guest passes entitle one attendee to one full day's use of the pool facilities. 

2. For the 2025 pool season, both digital and physical guest passes will be accepted for entry to 
CountrySide pools, assuming the guest is accompanied by a CountrySide Resident.  Guest 
passes may be purchased at the pools, or at the PMP office.  Residents with physical guest 
passes from prior years are encouraged to exchange their physical guest passes for the digital 
equivalents by visiting the PMP office during business hours.   

3. For pool admittance, guests must have a valid guest pass and must be accompanied by a 
CountrySide Resident.   
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4. A guest who is not in swim attire and does not plan to utilize the pool may accompany a 
Member or CountrySide Resident into the pool without purchasing a guest pass.   

5. No guest pass is required for non-swimmers. 
6.  Residents are responsible for the behavior of their guests at all times. 

III ADMISSIONS POLICY 
1. The Proprietary is concerned about the safety and wellbeing of all pool patrons.  We 

request that all non-swimming guests plan to be accompanied by a responsible party or 
other persons to provide assistance. 

2. To enter the pool, simply provide your name or address to the lifeguard at the pool check-in 
desk. He/she will check your photo, make sure that you have been validated and then check 
you in. You do not need to bring a phone, hard copy pool pass or photo ID to enter. You 
must be pre-registered on the MOKO app (Digital Pool Pass) to gain admittance to the pools.  
If you wish to enter the pools and are NOT pre-registered on the MOKO app, you will need 
to purchase a guest pass for each person who wishes to use the pool. 

3. Children eleven (11) years of age and under must be accompanied by and be directly 
supervised by a responsible party at least 15 years of age while in the pool area.   

4. Pool staff shall direct the Members' attention to these policies and procedures, which shall be 
posted in public view at all times.  Complaints should be referred to the Proprietary office 
staff. 

5. Guests intending to use the pool facilities will only be admitted when accompanied by a 
CountrySide Resident and upon surrendering a guest pass to the lobby attendant. In the event 
of same day re-admittance of a guest, the lobby attendants must initial the returned guest 
pass. 

6. No pets or animals of any kind are allowed within the pool enclosures, other than approved 
assistance animals. 

7. Swim privileges may be refused to all persons with colds, coughs, inflamed eyes, severe 
infections, nasal discharge, or anyone wearing bandages; refusal of privileges is at the 
discretion of the pool management personnel. 

8. People who are creating any disturbance or suspected of being impaired or under the 
influence of alcohol or any substance shall be asked to leave the pool premises.  In such 
instances, the judgment of the pool management personnel prevails. 

IV GENERAL RULES AND PRACTICES 
1. The on-duty Pool Manager/Operator shall be the final on-site authority to interpret these 

operating policies and procedures.  The Pool Manager may take any action he or she feels is 
necessary to preserve the health and safety of the pool patrons and to preserve peace and 
dignity at the pool facility.  

2. The pool management staff (i.e., lifeguards) are empowered by the CountrySide Facilities 
Committee to enforce these rules at CountrySide’s swimming pools.  This means that in the 
pool staff’s judgment, serious offenses may warrant a directive to leave the pool area.  Such 
action shall necessitate that the Pool Manager submit a written Incident Report (with the 
amenities pass attached) to the CountrySide Facilities Committee via the Proprietary office. 

3. The 2025 pool rules and regulations will continue the policy of “Zero Tolerance” to remedy 
instances of severe misconduct at any of our three pools this season.  “Zero Tolerance” 
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means that any misconduct or disregard of the set policies will not be tolerated.  The Pool 
Manager will document infractions on an Incident Report form describing the nature of the 
incident and the individuals involved, including the lifeguard, and may also, at his or her 
discretion, include the names of witnesses if necessary.  Any violators are subject to 
immediate suspension of privileges throughout CountrySide facilities.  The Facilities 
Committee administers the “Zero Tolerance” policy.  They will adjudicate “Zero 
Tolerance” issues and make recommendations to the CountrySide Board of Directors to 
suspend pool privileges of any individual who represents a hazard to the safety of themselves 
or others, or a disturbance to the family-friendly atmosphere at CountrySide pools. 

4. Minor infractions, such as running, pushing, or rough play will not be permitted anywhere in 
the pool enclosure. Lifeguard's judgment prevails.  In the event a second warning becomes 
necessary, the offender will be required to take a 15-minute break.  Should a third warning 
become necessary, the Pool Manager is authorized to suspend the member's pool privileges 
for up to 72 hours.  Pool Managers are authorized to temporarily suspend the member’s 
amenities pass and evict the offender provided that a written Incident Report is submitted to 
the CountrySide Proprietary Facilities Committee. 

5. All persons shall use the pool facilities at their own risk.  The CountrySide Proprietary 
assumes no responsibility for any accident or injury neither in connection with such use nor 
for any use and/or damages to personal property. 

6. No rough play or dangerous activity will be allowed.  Cursing, insults, foul language, 
inappropriate gestures, and rudeness are not acceptable in any public facility – especially 
when children are present.  Courtesy is encouraged.    Members are also free to complete a 
written complaint form addressed to the CountrySide Proprietary Facilities Committee for 
review and further action.  The forms are available at the pools and on the CountrySide 
Proprietary website (www.countryside-va.org).  The Facilities Committee shall review all 
Incident Reports.  In those instances where suspension of privileges is deemed appropriate, 
the Facilities Committee may forward their recommendations to the CountrySide Board of 
Directors for final determination. 

7. CountrySide Members and Residents are responsible for the actions of the residents of their 
household. 

8. CountrySide Members and Residents are responsible for the actions of their guests. 
9. Damage to pool property will result in the individual involved being denied use of the pool 

until the CountrySide Proprietary Facilities Committee has resolved the matter to its 
satisfaction. 

10. All persons shall immediately obey the instructions and respect the judgment of the 
lifeguards and/or Pool Manager.  Disputes shall be filed, in writing, with the CountrySide 
Proprietary Facilities Committee. 

11. The pool management staff are responsible for the pool area safety and discipline.  As such 
they are authorized to rule on situations and enforce all rules of safety.  All pool management 
staff have the authority to evict patrons who fail to comply with these rules and regulations.  
In that event, a written Incident Report shall be completed by the Pool Manager and 
submitted to the Facilities Committee (see “Zero Tolerance” under #3 of GENERAL 
RULES AND PRACTICES section). 

12. Situations not specifically covered by these rules and regulations may be acted upon by the 
Facilities Committee to provide clarification to the members.  The Facilities Committee is 
empowered to amend, add, or delete rules for the benefit of the general membership. 

13. Standing jumps will be permitted in 3 feet of water or greater.  No diving is permitted in less 
than 8 feet of water (i.e., you may only dive into a diving well at Cromwell or Lindenwood).  
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One exception to this rule is that competition swim team members may dive during officially 
sanctioned events (to accommodate and train for race starts). 

14. No excessive splashing or games of "tag" are permitted in the water at any time. Lifeguard's 
judgment shall prevail. 

15. Only “nerf” and “beach-type” balls will be permitted. 
16. Non-U.S.C.G. approved flotation devices are discouraged but allowed at user's risk.  Use of 

devices such as “water wings” requires direct parental supervision at all times. 
17. Breastfeeding is allowed at all CountrySide pools. 
18. Pool Operating Hours will be strictly enforced; all patrons must exit the pool house at or 

before closing time. 

V SWIM ATTIRE POLICY 
1. Street clothing is permitted in the deck area provided the person does not enter the pool and 

remains no closer than 5 feet from the water's edge. 
2. All persons will shower and be attired in proper swimwear prior to entering the water. "Cut 

Offs" and/or any other article of clothing which may prove hazardous to the pumps and 
filters are prohibited. 

3. Persons not toilet trained or who are incontinent must either wear a swim diaper or a cloth 
diaper, rubber pants and a swimsuit to comply with health department requirements and to 
inhibit drain clogging from any materials.  Disposable diapers are prohibited. 

4. Swim goggles are permitted and are recommended in lieu of regular eyeglasses or sunglasses 
in the pool. 

VI WEATHER POLICY 
1. Water is conductive.  Patrons must leave the pool immediately following the observance of 

thunder or lightning.  
2. The entire facility (pool, deck/grass, and pool house) will remain closed for 45 minutes 

following every instance of thunder/lightning. 
3. Residents may choose to wait in the safety of their car or another area outside the facility 

until the lifeguards give the “all clear” signal and the pool reopens. 
4. The pool management staff, in its sole and absolute discretion, may order the closing of pool 

due to inclement weather or other conditions that may cause a risk to the health and safety of 
the patrons using the pool. 

VII CONSUMPTION OF FOOD AND BEVERAGES 
1. The pool snack bar will be open only during the 10-minute rest break (see below for 

schedule).  The snack bar typically carries a limited assortment of drinks and ice cream for 
purchase by pool patrons.  There is also a water fountain available for patrons while the 
snack bar is closed. 

2. Patrons may also bring their own food and drink to the pools as long as they comply with the 
following rules:   

a. No glass containers are permitted within the pool enclosure – ONLY paper or plastic 
containers are safe within the pool enclosure. 

b. No alcoholic beverages are permitted in the clubhouses or within the pool enclosure.   
c. No drugs of any type are permitted. 

3. In accordance with Loudoun County Swimming Pool Ordinance, Section 838.37, neither 
eating nor drinking is allowed on the pool deck.  Eating and drinking activities are confined 
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to the grass areas only.  Smoking is prohibited within all CountrySide Pool Facilities and 
within 25 feet of the front entrance.  This includes conventional cigarettes AND ALL e-
cigarettes (JUUL, vaping, etc.) 

VIII BREAK TIME FOR LAP SWIM/WATER WALKING/OVERCROWDING 
1. A ten-minute period is to be observed every hour for lap swimming or water walking 

exclusively, meaning only people actively swimming laps or water walking are allowed in 
the pool during that time.  The lifeguard will blow the whistle to begin the break at 50 
minutes past the hour and blow the whistle to resume swimming on the hour.  The exception 
to this is the final hour of operations; the pool shall not close 10 minutes before the hour, it 
will close on the hour.  Lap swim and/or water walking may occur until the end of the last 
hour.  All patrons must exit the pool facility at or before closing time. 

2. If in the view of the Pool Manager, the number of people in the pool presents an unsafe 
situation, the manager may call a break time for all individuals in the pool in excess of the 
standard ten-minute break time procedures outlined in No. 1 above.   

3. In the event of overcrowded conditions, as determined by the Pool Manager, the manager 
may instruct the lobby attendant to direct any member/guest arrivals to a less crowded pool 
facility. 

IX DIVING BOARDS & WATER SLIDES AT CROMWELL & LINDENWOOD 
1. At any time, if there are patrons using the diving board or slides while there are other 

swimming patrons in the pool, there must be a second lifeguard on duty either in a chair or 
on the deck to monitor the activity at the deep end of the pool. NO EXCEPTIONS! 

2. Only one person at a time is allowed on the diving board or any individual slide.   
3. Only those individuals who are strong swimmers may use the diving boards.  Lifeguard staff 

may require swimmers to pass a swim test if a lack of proficiency is observed.  This also 
applies to slides that egress the swimmer into diving wells (i.e., water over the swimmer’s 
head). 

4. No running, pushing or horseplay is permitted around the perimeter of the diving area. 
5. No hanging, sitting, or standing on the lifeline separating the swimming and diving areas is 

permitted. 
6. The diver on the board may not proceed off the board until the previous diver has reached the 

ladder or completely cleared the diving well.  This rule also pertains to water slides. 
Furthermore, persons on adjacent diving boards and slides may not proceed into the water at 
the same time.  They must wait until the previous diver or slider has cleared the diving well.  
Lifeguards have the final authority for regulating diving and sliding to maintain safety. 

7. Divers may only take one bounce before leaving the board, and divers may only progress in a 
forward direction towards the pool while on the board. 

8. Backflips are allowable but inwards, cut-aways, gainers or other types of dives, which propel 
a diver towards the diving board, are prohibited.  Keep your dives simple. 

9. Do not dive off the side of a diving board.  Dive straight ahead only. 
10. Do not run and dive. 
11. No one may be in the diving well to "catch" or assist others going off the diving board or 

exiting from a slide. 
12. No items may be tossed or thrown to or towards divers going off the diving board, slides, or 

otherwise entering the diving well. 
13. No flotation devices are permitted on the diving boards, slides, or in the diving well. 
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14. Slide only feet first. 

X WADING POOL: SAFETY AND HEALTH REGULATIONS 
1. No lifeguard services are provided in the wading pool. 
2. Non-proficient swimmers left unattended in the wading pool shall be removed at once.  A 

report in writing shall be directed to the CountrySide Proprietary Facilities Committee, who 
shall take whatever action deemed necessary in the interest of safety and welfare. 

3. People who are not toilet trained or who are incontinent must either wear a swim diaper or a 
cloth diaper, rubber pants and a swimsuit to comply with health department requirements and 
to inhibit drain clogging from any materials.  Disposable diapers are prohibited. 

4. Toys and play equipment must be limited to non-breakable items. 

XI FLOAT DAY POLICY 
1. "Float day" is designated at all pools as follows: Cromwell: every day; Lindenwood: 

Wednesday only; and Parkway Friday only.  
2. Floats are never allowed in the diving wells of the Cromwell and Lindenwood Pool. 
3. Floats must be of a design for a single person.  For rectangular floats, the length can be a 

maximum of seven feet and a maximum width of four feet.  For inner tubes, the diameter can 
be a maximum of four feet. 

4. The Pool Manager shall be the final authority for determining the acceptability of any float.  
Further, if in the view of the Pool Manager or his representative, an unsafe condition should 
occur from the presence of too many floats in the water at a given time, or unsafe use of a 
float, then the Pool Manager or his representative shall be free to call a break time in order to 
alleviate such unsafe condition. 

XII VOLLEYBALL NET POLICY 
The Parkway Pool volleyball net may be used Thursday evening during the hours of 5:00 p.m. to 
7:00 p.m. 

XIII LAP LANE/SWIM LESSON POLICY 
All three pools currently have a dedicated lap lane established for use on a first come, first served 
basis. Additionally, all three pools will have an "on demand" lap lane available seven days a 
week.  These lanes are for the sole use of those who wish to swim laps.  Other swimmers shall 
respect lap-lane swimmers, should not interfere, and will be required to stay out of the lap lane 
during use. Lap lane swimmers should note, however, that scheduled swim lessons do occur in 
the lap lanes; copies of the schedules will be posted at each pool. If swim lessons interfere with a 
resident’s request to use the existing lap lane, the lifeguards should be asked to set up the “on 
demand” extra lap lane at that pool. Swim lessons may only be performed by individuals 
authorized by the Association and the Waves Swim Team who are certified as lifeguards as 
provided by the Loudoun County Code.  

XIV POOL RENTAL POLICY 
Members in good standing who wish to rent the pool facility during non-operating hours should 
contact the Proprietary office at 703-430-0715 for a Rental Information Sheet and copy of the 
Pool Rental Agreement. 
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XV SUSPENSION OF PRIVILEGES 
Subject to the procedure outlined in the due process policy (Resolution 289), any Member who is 
delinquent in his/her assessments payments may be denied use of the pool facilities until such 
time as his/her account is brought current.  Any Proprietary Member who has a covenant 
violation may be denied use of the pool facilities until such violation is abated.  These 
restrictions apply to all residents of the Member’s household.  

XVI SUSPENSION DUE TO IMPROPER CONDUCT 
Proprietary Members may be suspended as outlined in Section IV General Rules and 
Practices.  When a suspension occurs, the Facilities Committee will be notified, and the 
procedures set forth in Resolution #289 "Due Process Policy" will be followed. 

XVII TERMS AND DEFINITIONS 
CountrySide Resident a resident of a Lot owned by a CountrySide Proprietary Member 

(owner) (including family members who reside permanently with them) 
renter person(s) renting a CountrySide property; admission to CountrySide 

pools is granted only after the Proprietary Member who owns the 
property has conveyed their amenities privileges to the renter and 
completed the necessary forms. 

Member or the owner of a Lot in CountrySide  
Proprietary Member  
in good standing Proprietary member who is current in their monthly assessments and 

with no DRC violations outstanding.  A Proprietary Member must be in 
good standing for pool access to be granted to all residents of that 
household.   

deep end water depth greater than 3 feet 
diving well water depth of 8 feet or more where diving boards and slides exit or 

enter the water. 
responsible party a person aged 15 or older eligible to accompany children who are non-

swimmers or underage to the pool  
patron a member, resident, or guest who is using CountrySide pool amenities. 
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The Best Sleep Over Your Dog Will Ever Have

Overnight Dog Boarding in my Home

Full or Half Day Doggie Daycare

Dog Walking

Located in Potomac Falls/Sterling Virginia
&

Serving All of Loudoun County

703-967-4003
Text & Call

Large Fenced Backyard full of Fun

Michelle & Baxter

Luna & Boo 

Michelle’s PetSitting
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Did You Know?
An Architectural Application is Required for ALL
Exterior Modifications on Your Home.

The quality of design and architectural harmony in CountrySide are maintained
through a process of review for all exterior alterations to the property.Specific authority
for maintaining the quality of design in CountrySide is established by the Covenants
and Restrictions, which are a part of every deed to property. 

Article VI, Section f1 of the Covenants states:

“… except for purposes of maintenance and repair, no building, fence, wall, or other
improvements or structures shall be commenced, directed, placed, moved, altered, or
maintained upon The Property, nor shall any exterior addition to or change (including
any change of color) or other alteration thereupon be made until the complete plans
and specifications showing the location, nature, shape, height, material, color, type of
construction, and any other proposed form of change (including, without limitation,
any other information specified by the Design Review Committee) shall have been
submitted to and approved in writing as to safety, harmony of external design, color,
and location in relation to surrounding structures and topography and conformity with
the design concept for the community by a Design Review Committee designated by
the Board of Directors.”

So, before you undertake any exterior project, please ensure you submit an
architectural application and obtain approval first. For assistance with application
requirements, you can review the Community Guidelines online at www.countryside-
va.org or call the Proprietary office at 703-430-0715.

You May Need a “Site Plat”
Pursuant to the Community Guidelines most all exterior modifications require the
submission of a “Property Plat/ Site Survey” with your application. This map shows the
exact configuration of the lot, provides all the property dimensions of the lot, and
shows any easements and building restrictions on the property. Most homeowners
receive their Plat Map at settlement. It is printed on legal-size paper. Owners should
keep the original Site Plat with their files and make copies to use with their
applications.
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Architectural improvements should be drawn on the plat map to show the location of
your proposed modification such as a deck, patio, or play set. Site Plats are necessary
for the committee members reviewing your application to gain the proper perspective
and impact of your particular project on your residence and neighbors adjacent to you.
If you cannot find your Site Plat, contact your settlement company or the Loudoun
County Department of Building and Development.

Are You Hiring A Contractor?
CountrySide strongly suggests that all homeowners follow the recommendation
outlined below when hiring a contractor.

Check out the contractor with our local or state consumer protection officials
Ask the contractor for customer references who have projects similar to yours
Ask for a copy of the contractor’s current license and insurance certificate, if
required.
Get written estimates from several firms. Make sure bids are based on identical
project specifications.
Get all guarantees, warranties, start and completion dates, and promises in
writing.
Never pay money up front for deposits.
Report suspicious contractor behavior to the Better Business Bureau and to
Renovation Experts.
Never pay for work that is not completed to your satisfaction.
Check out these websites that will provide you with the latest background
information on prospective contractors.
The Better Business Bureau: www.bbb.org
Background Check-Info Registry: inforegistry.com
Background Check: USSearch: www.ussearch.com
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Let's chat soon!

AN EXPERT
Your Home Deserves

My proven process and neighborhood
expertise makes all the difference. 

I believe in going above and beyond 
to provide top-tier service and an

exceptional client experience. 

I'M JULIE BOWMAN

TRUSTED - RESPECTED- RECOMMENDED

YOUR COUNTRYSIDE AGENT

703.434.9027

20 YEAR COUNTRYSIDE RESIDENT

It’s never too early to receive guidance and support. 
Reach out today. 

Julie@NOVAHomeMarket.com

NOVAHomeMarket.com

Julie Bowman
“Julie is hands-down AMAZING! She goes above and
beyond to help her clients every step of the way. Selling
our home was a breeze thanks to her!” - Alison & Craig

“Julie is outstanding! She really knows her stuff, so we
were able to totally trust her expertise on the market.  
We would recommend Julie to anyone in a heartbeat”.
-Jenny and Jordan 

“We couldn’t be happier with our experience
having Julie help with the sale of our home. She
was professional, knowledgeable, and honest.”  
-Darlene and Brian

What My Clients Think:
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Considering the Right Move?
As a Countryside homeowner, you've poured your heart and significant resources into your 

property, your most valuable investment. You might be considering rightsizing to start a new 

exciting chapter, but wondering where to begin.

You’ve got this.  I’m here to help you every step of the way, from initial planning to moving 
day. My expertise and network of trusted professionals help ensure an exceptional 
experience. As your real estate advisor, I'll champion your goals, helping to e�ciently prepare 
your home for sale so it shines in it’s best light, maximizing value and minimizing time on the 

market. Let's make this move your best yet.

To start the conversation:

→ 571-334-7966 cell.  MaryAnne.Carbone@Longandfoster.com.                                                      

MaryAnne Carbone, CFSP       Countryside Resident of 30+ years                                                                    
Certified Full Service Professional Real Estate Agent  & Realtor                                                                                                                                                                                                                                

571-334-7966 cell.                                                                                                                                                                                     

home is where your story begins

                                                                Long & Foster.  1355 Beverly Rd., Mclean, VA 22101. 703-790-1990.



PAGE 30

T H E  C O U R I E R

RESERVE YOUR FREE CONSULTATION TODAY!

703-433-9330 // barakatortho.com
45745 Nokes Blvd. Suite 175, Sterling, VA 20166

YOUR NEIGHBORHOOD ORTHODONTIST!

RANA BARAKAT, DDS | SAMANEH MOJARRAD, DMD, MS

TRADITIONAL
BRACES

CLEAR BRACES

INVISALIGN

INVISALIGN
TEEN

VIVERA
RETAINERS

GLO
WHITENING
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CALL FOR CANDIDATES
2025 BOARD OF DIRECTORS VACANCIES

Included in this edition of the Courier on the next page, you will find a petition of candidacy for the 
Belmont and Foxfield Directors on the CountrySide Board of Directors for 2025.

Participation on the Board is an opportunity for you to make a personal contribution to your
neighborhood and an investment in CountrySide's future. We hope you will take the time to carefully 
consider representing your neighborhood on the Board of Directors next year. Every CountrySide 
homeowner in good standing is eligible and encouraged to participate. 

Please include a brief statement of your reasons for seeking election to the CountrySide Proprietary 
Board of Directors and a summary of specific qualifications that would make you well suited for the 
position.

We would appreciate any personal information that you would like to share, such as length of
residency in CountrySide, other committees you have served on and community service experience.

Your petition will be presented to the board at the next meeting. Petitions must contain the 
signatures of owners of ten (10) properties, in good standing, from your neighborhood who support 
your candidacy. The petition of candidacy form has been formatted to accept electronic as well as 
physical signatures.

You may drop your petition off at the Proprietary Office or mail it to:

CountrySide Proprietary
Attention: Elections Committee
21515 Ridgetop Circle, Suite 280, Sterling, VA 20166

Please feel free to call the Proprietary Management Office or another Board representative if you 
have any questions about the election process or need further information about Board positions We 
look forward to hearing from you.

Sincerely,

Catherine Neelley
Community Manager
Catherineen.cside@pmpbiz.com
(703) 430-0715
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Board of Directors Vacancy for Belmont

There is a vacancy on the CountrySide Proprietary 2025 Board of Directors for the Belmont 
neighborhood. We are currently accepting applicants to fill this position. The CountrySide 
Proprietary Bylaws state, "in the event of a vacancy, his/her successor shall be selected by the 
remaining Elected Directors and shall serve for the unexpired term of his/her predecessor." If 
you  are a homeowner in the in the Belmont neighborhood and would like to contribute to your 
community, please consider applying to represent your neighborhood on the Board of Directors. 
Representing your neighborhood will challenging, rewarding, and an educational experience. All 
Board members are volunteers who serve the entire community. To apply, fill out the application 
below and return it to the Proprietary Office. Please include a brief statement with your reasons 
for serving your community. This statement will be published in a future edition of our monthly 
publication "The Courier." If you have any further questions, please feel free to contact Catherine 
Neelley, Community Manager, at 703-430-0715 or via e-mail at catherineen.cside@pmpbiz.com. 

CountrySide Proprietary Petition of Appointment For The 2025 Board of Directors

Name: ___________________________   Address:_______________________________

Briefly state your reasons for seeking the Board of Directors. Please Print.

Signatures and addresses of owners of ten (10) properties in your neighborhood who support your 
appointment.

1. ________________________        6. ________________________

2. ________________________        7. ________________________

3. ________________________        8. ________________________

4. ________________________        9. ________________________

5. ________________________        10. _______________________
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Board of Directors Vacancy for Foxfield

There is a vacancy on the CountrySide Proprietary 2025 Board of Directors for the Foxfield 
neighborhood. We are currently accepting applicants to fill this position. The CountrySide 
Proprietary Bylaws state, "in the event of a vacancy, his/her successor shall be selected by the 
remaining Elected Directors and shall serve for the unexpired term of his/her predecessor." If 
you  are a homeowner in the in the Foxfield neighborhood and would like to contribute to your 
community, please consider applying to represent your neighborhood on the Board of Directors. 
Representing your neighborhood will challenging, rewarding, and an educational experience. All 
Board members are volunteers who serve the entire community. To apply, fill out the application 
below and return it to the Proprietary Office. Please include a brief statement with your reasons 
for serving your community. This statement will be published in a future edition of our monthly 
publication "The Courier." If you have any further questions, please feel free to contact Catherine 
Neelley, Community Manager, at 703-430-0715 or via e-mail at catherineen.cside@pmpbiz.com. 

CountrySide Proprietary Petition of Appointment For The 2025 Board of Directors

Name: ___________________________   Address:_______________________________

Briefly state your reasons for seeking the Board of Directors. Please Print.

Signatures and addresses of owners of ten (10) properties in your neighborhood who support your 
appointment.

1. ________________________        6. ________________________

2. ________________________        7. ________________________

3. ________________________        8. ________________________

4. ________________________        9. ________________________

5. ________________________        10. _______________________



Board of Directors
BELMONT: 

Vacant
Belmont@countryside-va.org

FOXFIELD:
Vacant

Foxfield@countryside-va.org

MORVEN:
Roddy Dean

Morven@countryside-va.org
Treasurer

OAKRIDGE:
Penelope Francke

Oakridge@countryside-va.org
President

OATLANDS:
Dave Barrie

Oatlands@countryside-va.org

ROKEBY:
Kumar Sangaran

Rokeby@countryside-va.org
Secretary

WELBOURNE:
Fredrik Wallin

Welbourne@countryside-va.org
Vice President

92 Thomas Johnson Dr., Suite 170
Frederick, MD 21702

301-694-6900     -     1-800-336-8009   
Fax: 301-694-9514

Chief Executive Officer	    Edward D. Thomas
President			      Rose G. Thomas

COUNTRYSIDE PROPRIETARY STAFF
703-430-0715

COMMUNITY MANAGER: 
Catherine Neelley

catherineen.cside@pmpbiz.com

GROUNDS AND FACILITIES MANAGER:
Tim Pope

timjp.cside@pmpbiz.com

DESIGN REVIEW COORDINATOR:
Al Pham

alpp.cside@pmpbiz.com

COMMUNITY RELATIONS COORDINATOR:
Maddy Thring

maddyjt.cside@pmpbiz.com

ADMINISTRATIVE ASSISTANTS: 
Ally Koehler

allyk.cside@pmpbiz.com
Shawanda Howell

shawandah.cside@pmpbiz.com

MAINTENANCE/LAND SERVICES: 
Carlos Ramirez

Bryan Neal

THE VILLAS AT COUNTRYSIDE:

National Realty Partners, 365 Herndon Parkway, 
Suite 106, Herndon, VA 20170. Villas Office

If you have any questions or concerns regarding 
Villas property, condo fees, trash information, or 

Villas community issues, contact Karen Conoy, Villas 
Property Manager at kconoy@nrpartnerllc.com or 

703-435-3800. 
FOR VILLAS AFTER HOURS EMERGENCIES: 

703-476-3639 for "life or property threatening situa-
tions ONLY." Note: CountrySide Proprietary cannot 

respond to these calls.
For questions about Amenities and CountrySide 
Assessments, contact the Proprietary Office at 

703-430-0715.

http://Belmont@countryside-va.org
http://Morven@countryside-va.org
http://Oakridge@countryside-va.org
http://Oatlands@countryside-va.org
http://Oatlands@countryside-va.org
http://Welbourne@countryside-va.org
mailto:catherineen.cside%40pmpbiz.com?subject=Re%3A%20The%20Courier
mailto:Lorettad.cside%40pmpbiz.com%20%0D?subject=Re%3A%20The%20Courier
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SERVICE NAME PHONE

 Babysitting/Pet 
Care

Mateo Mitchell
available evenings & 

weekends
571-334-2580

Pet Care
Nolan Mitchell

available evenings & 
weekends

202-365-8471

 Babysitting/Pet 
Care

Lacie Martin
available weekends 703-939-4681

Babysitting/Pet 
Care

Arianna Martin
available weekends 703-939-4596

Townhouse 
Mowing

Zack Daughtry
Mow No Mo 571-277-6820

Pet Care
Julianne McNulty

available during 
the day

703-203-9825

Pet Care Kaley McQuinn
available all day 703-282-1693

The Proprietary, its members, and the Board of Directors do not 
recommend or endorse any person on this list. If you or your child would 
like to register to be on the services list, please email maddyjt.cside@
pmpbiz.com to get a copy of the registration form.

NEIGHBORHOOD SERVICES

The CountrySide Proprietary, its members, and/or Board of Directors do not recommend or endorse any advertiser. The CountrySide 
Proprietary reserves the right to decline any advertisement for any reason it deems appropriate. Submitted articles are the opinion of the 
author and do not necessarily reflect the opinions of the CountrySide Proprietary, its members, or the Board of Directors.
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	 Residents who are new to the HOA community, or unfamiliar with the operating budget of 
CountrySide, might ask why the townhouse monthly assessments are higher than the single family 
home assessment.   The answer is fairly simple:  It’s a question of who pays for what.  As an example:  
CountrySide single family homes are on VDOT streets—streets that are maintained by, and are plowed in 
winter by VDOT.  That maintenance and plowing is all funded by the taxes paid by single family homeowners, 
and those taxes can easily run double what townhouse taxes are.  By contrast, when a townhouse street 
needs to be repaired, repaved, or even totally rebuilt, those expenses have to be paid by the homeowners 
who benefit from the improvements.  There are other townhouse-only expenses, but road maintenance is the 
biggest single difference.

	 The CountrySide Board of Directors accounts for townhouse-only expenses separately, so that 
assessments fairly reflect the share of expenses incurred by both categories.  Separate Reserve funds are 
maintained for townhouse-only expenses, and those delineations are shown on the summarized budget 
presented to the residents after each budget cycle.  If you have further questions on this subject, please feel 
free to contact the Proprietary Office or the Board of Directors.

WHY DO TOWNHOUSES PAY A HIGHER 
ASSESSMENT?
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Al's Towing & Storage
11 Douglas Court

Sterling, VA 20166
703-435-8888
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CountrySide Proprietary does not 
have an official Facebook page

	 Several unofficial Facebook pages 
are maintained by CountrySide residents. 
These pages are not affiliated with or monitored by 
CountrySide Proprietary. We remind residents that any 
official announcements concerning the community are 
posted on the website, sent to residents via email, or 
announced in The Courier. This includes any changes 
to services, such as recycling collections, scheduling, 
events, and anything else which directly affects the 
CountrySide Community. 

When in doubt, call or email the office! 
We're here to help! 

Trash & Yard Waste Reminders

USE A COVERED TRASH CAN

CountrySide Regulations state:
Article VI, Section 6. Prohibited Uses and Nuisances. 
(e):
“Trash and garbage containers shall not be permitted 
to remain in public view except on days of trash 
collection.  No incinerator shall be kept or maintained 
upon any lot. Garbage, trash and other refuse shall be 
placed in covered containers.”
What this means is you MUST use a covered trash 
receptacle. Trash placed out in bags is in direct 
violation of the Governing Documents. Also, the 
use of bags attracts unwanted wildife leading to an 
unsightly and unsanitary mess.

YARD WASTE HANDLING

• Brush and limbs must be cut to 4 ft. lengths and 
bundled with twine in arm-full size bundles.

• Tree stumps and tree limbs (that are larger than 
6” in diameter and longer than 4 ft.) will NOT be 
collected.

• Grass clippings and leaves should be put in PAPER 
bags (no plastic bags) OR in a container marked 
“Yard Waste”

Per Republic Services: "If the contractor misses a 
stop, the contractor will go back and make that pick up 
that same day when reported to the contractor by 3:00 
p.m. If after 3:00 p.m., then the pick up will occur the 
very next Contractor’s business day." Please report 
missed collections to 

hoa.nova@republicservices.com.
703-818-8222

mailto:hoa.nova%40republicservices.com?subject=
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VOLUNTEERS NEEDED!
YOU CAN MAKE A DIFFERENCE! 

As a volunteer, you will vote on important neighborhood issues.  We need your input, energy and feedback.  

Board of Directors:  The primary responsibility of the Board of Directors (BOD) is to review and vote on 
neighborhood issues such as common area projects, contracts and renewals, delinquent accounts, unresolved 
violations and appealed applications.  
Current Vacancies: Belmont, Foxfield

Design Review Committee: The primary responsibility of the Design Review Committee (DRC) is to advise 
and assist the BOD in monitoring, reviewing and enforcing compliance with the architectural control standards 
established for the community.
Current Vacancies: Foxfield, Oatlands, Welbourne

Facilities Committee: The primary responsibility of the Facilities Committee (FAC) is to advise and assist 
the BOD in developing and administering an ongoing program to preserve and enhance the swimming pools, 
pool bath houses, Par course, basketball and tennis courts, tot lots, and maintenance compound. Particular 
focus is in regard to the maintenance of and improvements to these areas, and to advise and assist the BOD in 
developing rules and regulations for the use and enjoyment of these areas by all CountrySide residents.
Current Vacancies: Oatlands and Welbourne

Finance Committee:  The primary responsibility of the Finance Committee (FIN) is to advise and assist the 
BOD in financial management and oversight of the annual operating budget for the Proprietary.  
Current Vacancies: Belmont and Morven

Grounds Committee: The primary responsibility of the Grounds Committee (GRNDS) is to advise and assist 
the BOD in developing and administering an ongoing program to preserve and enhance landscaping, turf, 
parking areas, streets and paths - particularly the maintenance and improvements to these areas.  Grounds 
also advises and assists the BOD in developing rules and regulations for the use and enjoyment of these areas 
by all CountrySide residents, and is responsible for the administration of the landscaping and trash contracts.
Current Vacancies: Belmont

Horsepen Run Committee:  The primary responsibility of the Horsepen Run Committee is to generate 
recommendations for Board consideration for Horsepen Run and to develop a land management and 
maintenance plan for Horsepen Run. 
Current Vacancies: Foxfield and Morven

Neighborhood Advisory Council:  The primary responsibility of the Neighborhood Advisory Council (NAC) is 
to advise and assist the BOD on matters pertaining to its particular neighborhood, Proprietary affairs through 
standing committees and is directly involved with the architectural review and budget process.
Current Vacancies: Belmont (1 seat), Foxfield (3 seats), Morven (1 seat), Oakridge (2 seats),  
Oatlands (2 seats), Rokeby (2 seats), Welbourne (4 seats) 

All Committee and Board meetings are open for attendance by CountrySide residents.  See the 
Meeting Schedule at the front of this Courier.  

Contact the Proprietary office for more information and Become a CountrySide volunteer!
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Some Useful Links

WHO TO CALL AT THE PROPRIETARY OFFICE FOR INFORMATION
(703) 430-0715

Catherine Neelley 
Community Manager

catherineen.cside@pmpbiz.com
Contracts, budget issues, assessments & 

dues, and personnel issues.

Tim Pope
Grounds & Facilities Manager 

timjp.cside@pmpbiz.com 
Common area concerns, playground 
maintenance, operational problems 

associated with the pools, and snow removal 
in the townhouse sections of CountrySide.

Al Pham
Design Review Coordinator

alpp.cside@pmpbiz.com
To report any house in a state of visual 

disrepair or obtain an Architectural Application 
for exterior improvements. Trash/recycling on 

private property.

Maddy Thring
Community Relations Coordinator

maddyjt.cside@pmpbiz.com
Community Events, parking issues on 

townhouse streets, the Courier, website

Ally Koehler
Administrative Assistant
allyk.cside@pmpbiz.com

General inquiries, Virginia Resale Disclosure 
Packets, account inquiries & statements, 

missed trash/recycle. 

Shawanda Howell
Administrative Assistant

shawandah.cside@pmpbiz.com
General inquiries, account inquiries & 

statements, missed trash/recycle. 

Carlos Ramirez
Grounds & Facilities Staff

Loudoun County Home Page https://www.loudoun.gov/ 
Loudoun County Public Schools https://www.lcps.org/
Algonkian District Supervisor 
Juli Briskman https://www.loudoun.gov/2232/Algonkian-Supervisor-Juli-E-Briskman
VDOT https://www.virginiadot.org/default_flash.asp
Republic Services 
https://www.republicservices.com/residents
Dominion Energy
Report Power Outages or Emergency
https://www.dominionenergy.com/virginia/report-outage-or-emergency

Bryan Neal
Grounds & Facilities Staff

Loudoun County Sheriff's Office non-emergency number:
Call (703)777-1021 in the event of a non emergency 
situation

mailto:catherineen.cside%40pmpbiz.com?subject=
mailto:timjp.cside%40pmpbiz.com?subject=
mailto:shawandah.cside%40pmpbiz.com?subject=
https://www.loudoun.gov/ 
https://www.lcps.org/
Juli Briskman https://www.loudoun.gov/2232/Algonkian-Supervisor-Juli-E-Briskman
https://www.virginiadot.org/default_flash.asp
https://www.republicservices.com/residents
https://www.dominionenergy.com/virginia/report-outage-or-emergency
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Late Fee Forgiveness Program

CountrySide Proprietary offers its homeowners the option of a 
written installment payment arrangement for the purposes of 
satisfying a delinquent account balance.  This option is known as 
a Payment Plan. There are essentially two types of Payment Plans 
available:

Standard Payment Plan – Enables homeowners to pay off their 
outstanding balance over a period of ten months.  The monthly 
payment amount is calculated by taking 10% of the balance due 
and adding it to the regular monthly assessment amount.  This 
plan also requires that the homeowner signs up for Direct Debit/
ACH so that the monthly amount due can be taken directly from 
a bank account.

Non-Standard Payment Plan – Enables homeowners to suggest an 
alternate monthly payment amount and to make those payments 
via cash or check.  This type of plan is offered for a period of nine 
months, at which time it will be reviewed to determine whether or 
not the plan can continue and/or needs to be altered.

Both types of Payment Plans are subject to Board approval.  If 
you currently have an outstanding balance and would like to 
apply, please contact Catherine Neelley, Community Manager, 
at (703) 430-0715 or by emailing catherineen.cside@pmpbiz.com.

Payment Plans

Monthly Assessment Payment Options
DIRECT DEBIT (ACH):  There are several benefits to signing up for Direct Debit payments, including the following:

•Avoid Late Fees!  Payments are processed on or about the 10th of each month and are therefore always received on time.
•One less check to write each month and one less stamp to use or trip to the Proprietary office.
•The assessment amount is always right, even if rates change from year to year
It’s easy to use this service. Complete the Authorization Agreement for Direct Payments form and send it to us with a voided check.  
This form can be picked up in the office or found HERE.
NOTE:  We will only take the regular assessment. Other fees assessed to the account must be paid separately,

BY MAIL:  
Mail a check  or use your bank’s online bill pay option.
Send the payment to our payment processing center at CountrySide Proprietary, c/o PMP, PO Box 62678, Phoenix AZ 85082.  Please 
list your CountrySide account number in the memo portion of the check
Checks sent in the mail must be received by the 10th of the month to avoid late fees.
IN THE OFFICE:  Come to the office located at 21515 Ridgetop Circle, Sterling, VA 20166  We do not accept credit cards.  The office is 
open from 8am to 5pm, Monday through Friday.
ONLINE:  Make an online payment via e-check or credit card by logging onto our bank’s website at 
 https://propertypay.cit.com/  The following information is required to make a payment online:

Management Company:  Property Management People
Management Company ID:  7047	
Association Name:  CountrySide Proprietary
Association ID:  000065
Account #:  located on your coupon

Click on “Pay Assessment” (bottom right).  Payments made by credit card are assessed a convenience fee.  

The CountrySide Proprietary Board of Directors is offering a late fee forgiveness program for up to a maximum of six 
assessment interest charges/late fees.  
	 Eligibility criteria:
•	 No applicant who applied and was accepted for 2019 and/or 2020 may apply for 2022.
•	 Applicants must bring their assessment account current and sign up for the Direct Debit/ACH Program.
•	 At least one payment must be received under the Direct Debit/ACH Program before the interest charge/ late fee amnesty 

occurs.
•	 Applicants must remain on Direct Debit/ACH for at least nine months after signing up
•	 Failure to remain current and make payments within nine months will result in interest charges/late fees being re-applied 

to the account.		
If you are interested in signing up for this program and meet all the conditions as stated above, please contact Catherine 
Neelley at the Proprietary Office 703-430-0715 or via email at catherineen.cside@pmpbiz.com	

https://4nt.a1b.myftpupload.com/wp-content/uploads/2019/01/2019-ACH-Form.pdf

